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CONDITIONS OF SERVICE
Policy No. 310

Related Policies: P304, P318, P319, P320, P321
Related Operating Procedures: OP310, OP310A-D, OP321

|. OBJECTIVE

To set forth the rules, regulations, and specifications of Cass County Electric Cooperative
Inc. (the Cooperative) under which services will be provided under the rate schedules that
follow and other general information regarding electric service and metering
requirements.

II. POLICY

The Cooperative shall provide electric service to all qualified applicants in conformance
with all applicable safety codes and laws. The associated operating procedures define
the means by which the applicant receives and the conditions by which the applicant
utilizes electric service from the Cooperative. The related operating procedures:

e specify the point of demarcation between the Cooperative and the applicant for
electric service

e the applicant’s responsibilities in connecting to the Cooperative’s utility plant and
accepting and utilizing the Cooperative’s electric service

e the implications if the applicant fails to adhere to or meet any of those conditions
of service

The Cooperative shall install, operate, and maintain its electric utility plant in accordance
with sound industry principles and shall not be responsible for the installation, operation,
or maintenance of any equipment or property that is the member’'s responsibility as
defined in the related operating procedures. The member is prohibited from operating,
modifying, removing, or tampering with any Cooperative property.

The President/CEO is authorized and directed to establish, maintain, and update, as
deemed necessary, operating procedures setting forth technical specifications and
protocols relative to the establishment, operation, and maintenance of safe, reliable, and
cost-effective conditions of service to provide electric service to the member. Such
procedures will be effective upon adoption by the executive staff without further Board
approval but will be subject to any changes in this policy, and any modifications mandated
by future board action.



[ll. RESPONSIBILITY
The President/CEO shall be responsible for the administration of this policy.

Policy assigned to the Operations & Administration board committee for periodic review.
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